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e - HRMICFI— EBL TLY5 Millennium Hotel 4 JL—F £ —5EHRT LN —bkHRTIL (2T CDKE 2Z#7F57)L)
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Part 2 (6 H#Faﬁ)
Team Participation

Cultural Diversity

Read Text for Practical Purpose
Complaint Handling
Employment Relationships

(FRTFILA) Millennium Hotels &7 A4S Ll
MARTIVICEYMBOMN —=U 72 RELTVSECHEHYET .
Part 1 (4 Bf):

» Company & Hotel Information

»  Professional Presentation & Customer Care

> Hotel Health, Safety & Security Workplace Calculations
»  Property Protection & Emergency Procedure Exams to be completed
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RoSay AMUDEHITBRATAN)L—30 R U700, O—X D EVTRIKYBRBRO L IVERBRLET,
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http://www.rexhotelvietnam.com/dining/rooftop-garden/
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&% 7—4yk*Panwa Beach Resort *Khao Lak Seaview *Maikhao Dream *Radisson Blu *Thanyapura
(7)) | 73234 *Novotel *Sofitel *Sheraton *Ibis *“COMO *Meridien *Jasmine City Hotel *Radisson Blue
H L4 *Buri Rasa Village Resort, Samui *Anantara Lawana Resort & Spa *Six Senses
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Rovay | AMUQEBRIFEBRATRAMN)L—2320 V=X EVTMIKYRBERIO L aVERBLET,
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https://www.capekantaryhotels.com/gallery/gallery/capecollection/capepanwa/orig-images/Cape%20Panwa%20Hotel-Bird%20Eye%20View_02.jpg
https://capekantaryhotels.com/gallery/gallery/capecollection/capefahn/orig-images/Cape%20Fahn%20Hotel%20-%20Fahn%20Island_2.jpg
https://www.capekantaryhotels.com/gallery/gallery/capecollection/capepanwa/orig-images/Cape%20Panwa%20Hotel-Beach_03.jpg
https://www.capekantaryhotels.com/gallery/gallery/kantarycollection/kantarybay-rayong/orig-images/Kantary%20Bay%20Rayong-Building.jpg
https://www.capekantaryhotels.com/gallery/gallery/capecollection/capepanwa/orig-images/Cape%20Panwa%20Hotel-Junior%20Suite_01.jpg
https://www.capekantaryhotels.com/gallery/gallery/kantarycollection/kantarybay-rayong/orig-images/Kantary%20Bay%20Rayong-Lobby_02.jpg.jpg
https://www.capekantaryhotels.com/gallery/gallery/capecollection/capepanwa/orig-images/Cape%20Panwa%20Hotel-The%20Absolute%20Suite_04.jpg
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St. Regis, Hilton, Radisson Blu, BVUGALRI Resort, Ramada, Ritz-Carlton, InterContinental, Sofitel,
Hyatt, Dusit Thani, Aloft, Four Seasons, Marriott, W Hotel, Versace, etc.
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¥440,000 ¥740,000¥620,000 ¥960,000.¥780,000 ¥1,200,000.-¥940,000

BRIZEENDLD -l 3 (RN AL )

S)

FirE EE R @ MEHK

RTFILDVY—F /Z AR EERTE Q@ BYIRITRIEFR
D374 77— (ERRNE) ERESHE @ EYHBICELIEER ZERTER -BEZH

EPTHERA: AFE-BEN-RE-BE (L) ©® SIMA—F

LB A

No Ok W

@
©)
@ FEHFAHNRVEESAGIBRGE  ISL—YID T | @ RiLOEZER (M)
®
[

SheEAH OBAREERE OQXEXEREE OHATE @OHIEAHIIHA
HAZOPXILWN(TASTSLEBRD 50%)

FUSAVEE=SEE ! | SBEOBIIWNTOTSLERD 50%) >4 77— LA4—=>H (Y
e BREBICERAEYHE=EYEHK(EEY)

EMFERE (MES-RIR) >HHEAAVTT—3>

HE | S ARBE>EH XD (FHEELICLS) =20 RA )T T— a0 = Ei5EA
BEZSH=2>5BFIE(LAN\—D—R) DBRF=>BEEYHE=>TIIL—Y ID 17



http://www.startpagedubai.com/real_estate/images/Downtown_and_Burj%20Dubai-cEmaar.jpg
http://ord.yahoo.co.jp/o/image/SIG=12j1kiknl/EXP=1354349649;_ylt=A3JvdlbRarhQg3YAHTOU3uV7;_ylu=X3oDMTBiZGdzYWtnBHZ0aWQDanBjMDAz/*-http:/www.propertyportal.ae/image/dubai-nakheel-properties.jpg
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